Hotel Policies
Check-in Time: 14:00
Check-out Time: 12:00
Early Check –in:
In case of house full prior to check-in day, early check-in demand will not be accepted. In case
of room availability, early check-in demand can be accepted for an extra charge of 20€ on final
bill.
Late check-out:
In case of late check-out, client must pay 10€ per hour maximum till 16:00 pm, otherwise an
extra charge of 100% of room rate per night will be added to final-bill.
ID Requirements:
Valid photo identification is required at check-in. Acceptable forms include a driver’s license,
passport, and/or proof of id card. Guests must be 18 years old to reserve a room.
A valid credit card will also be required at check-in, in case of payment with the same CC used
during the reservation process.
Payment policy :
A valid credit card is required to secure a reservation, Hotel has all the rights to pre-authorize
the CC 1 day before the arrival date. In addition to the pre-authorization of reservation amount,
hotel has right to block 50€ as a guarantee and will refund within 24hours after departure. We
accept cash, bank transfer, Visa, Master or American Express credit cards.
Cancellation and early Departure Policy:
Our rates are based on check-in date and length of stay. In case of early departure prior to the
departure date confirmed for any reason, hotels may impose an early departure fee.
To avoid any kind of penalty, client must inform the reception desk 24h before the actual
departure date.
For each stay between 3-7 days, an early departure will only be accepted with a notice of
minimum 48 hours. An additional one-night stay will be charged for a 24 hours’ notice. Without
advance notice the total stay will be charged.
Might you need to cancel, please do so before 24 hours, of local timing, before the arrival date
to avoid cancellation fees. If the timing is not respected, Hotel has all the rights to charge your
credit card full amount of first night.
For each stay between 3-7 days, if cancelled at least 2 days before arrival, no fees will be
charged.
If cancelled less than 2 days before arrival, 100% of the first night will be charged.
For non-refundable reservations, the guest will be charged the total price if they cancel
anytime.
Group Bookings:
Large group bookings will receive their specific terms of cancellation based on the amount of
rooms and length of stay. For more details, send us an email on info@ec-hotel.com

Children & Extra Bed policy:
Any child aged between 0 till 3 years stays for free with parents in a room with no additional
bed. Extra children up to and including 3 years old stays for EUR 10.00 per person, per night
when using a crib available.
Any person no matter the age stays for EUR 20.00 per person, per night when using an extra bed
available.
Hotel reserves the right to cancel or modify reservations where it appears that a customer has
engaged in fraudulent or inappropriate activity.
Smoking Policy:
All our rooms and public spaces are 100% non-smoking. A penalty of 50€ will be charged if the
guest smoke in the room.

